
 

Mesa County Department of Human Services 

March 2009 

 

Team News is published monthly by Mesa County Department of 
Human Services.  For information contact:   

Nicci Surad, Placement Resource Manager 
phone: 970-248-2738 

email:  nicole.surad@mesacounty.us 
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President: Michelle Umberger 640-1797 

Vice President: Sherry Maas  
Treasurer: Bobbie Ashlock 

Food Bank & Activities: Dennis & Susan 
Cramer 

mcfpa@mail.com   or    tmcfpa.ning.com. 
 
����

�������	��������	��������	��������	�� ���
March 26th  11:00 to 1:00 
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256-4640  

GENDER CARETAKER ISSUES –  by Scott Chausse 

The gender of the foster parent is an important factor effecting their relationship with a foster child.  Often, children com-
ing into foster care from a neglectful family did not receive consistent care from either parent.  Usually the bio mother 
was more involved with the children than the bio father.  In many cases the bio father was not even present in the home.  
Children seem to interpret the inconsistent nurturing from their mother very negatively.  The child’s reaction to an absent 
father is to have a need for male attention, and have a positive perception of males.  In many cases the child will fanta-
size their bio father in a very positive light.  The bio mother may also be perceived by the child (after entering foster care) 
as being a great parent.  The child’s feelings about his bio parents effect his relationship to the foster parents.  In many 
cases, the child takes out his anger toward bio mom on his foster mother.  The foster father, who in many cases has to 
leave home to work each day, is seen by the child as perfect.  The foster father is usually treated much better by the fos-
ter child than the foster mother.  In some families it causes conflict between the parents because the foster father can’t 
understand why the foster mother has such a difficult time with the children.  It is important that foster parents do not al-
low the children to split them.  Sometimes it works to save the discipline until the father gets home and let him discipline 
so that the mother does not have to be the “bad” parent, and the father who is gone all day is seen as the “good” parent. 
If the father is perceived by the child as the more desirable parent, then the father can take advantage of it and become 
more involved in the child’s development. Whichever parent has the better relationship may have to take the lead in try-
ing to establish a connection with the child. 

The gender preference of the child is helpful to know when assigning a therapist or mentor.  If the child received most of 
their nurturing from a female (even if it was inconsistent), and trusts females more than males, then a female therapist or 
mentor may be able to make a better connection.  If the child learned to disrespect women because he watched domes-
tic violence or abuse toward his bio mother by the bio father, then he may only respond to a male therapist or mentor.  
Some children only trust one gender.  Even after years with a particular gender therapist they may not allow themselves 
to trust and connect at more than a superficial level.   

If there were adult males in the bio home that were violent or abusive, then the foster father will not have success 
using aggressive methods with the child because of the child’s earlier violent experiences with males.  The father  
will have to discipline in a manner that is non-aggressive and un-emotional or even nurturing.  In this case, the foster 
mother may have a better chance of connecting with the child than the father does.  If the child experienced sexual  
abuse, then the same gender foster parent will need to be very conscious about touching the child or being in a room 
with them alone if it makes them uncomfortable. Being conscious of gender differences is an important component in 
parenting and providing services for foster children. 
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Attached to this 
newsletter is the 
new Critical Inci-
dent reporting pol-
icy for Mesa 
County.  Your Place-
ment Resource Man-
ager will go over 

the policy with you during their 
next home visit and will have you 
sign the policy.  The policy was re-
vised to highlight what constitutes 
a critical incident and streamlined 
the reporting process.  In short, 
when foster parents need to report a 
critical incident, they can call 
(970) 242-1211 (Child Protection Hot 
Line) at any time.  This number is 
manned 24 hours a day, seven days a 
week.  Then, the information will be 
distributed to your Placement Re-
source Manager and the child's Case 
Manager.   
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7.708.3 REQUIREMENT FOR THE ONGOING  
    OPERATION OF FAMILY FOSTER CARE HOMES  
7.708.32 Suspected Child Abuse 
Where child abuse is suspected, the foster parent shall be 
alert for evidence of signs of abuse and report such evi-
dence promptly to the county department of social/human 
services. A written report of any external signs of injury, 
such as bruising, scratching or swelling, shall be placed in 
the foster child’s record. If there is any suspicion of abuse 
or illness, the foster child shall be seen by medical person-
nel immediately.  
 
7.708.33 Foster Children’s Rights 
A. The certifying authority shall have written policies and 

procedures that address and 
ensure the availability of each 
of the following core rights for 
foster children in residence. 
These rights may not be re-
stricted or denied by the fam-
ily foster care home or certify-
ing authority. Every foster 
child has the right to: 
 

1. Enjoy freedom of thought, conscience, cultural and eth-
nic practice, and religion.  
 
2. A reasonable degree of privacy.  
 
3. Have his or her opinions heard and considered, to the 
greatest extent possible, when any decisions are being 
made affecting his/her life.  
 
4. Receive appropriate and reasonable adult guidance, 
support and supervision.  
 
5. Be free from physical abuse or neglect and inhumane 
treatment. Every foster child has the right 
to be protected from all forms of sexual 
exploitation.  
 
6. Receive adequate and appropriate 
medical care.  
 
7. Receive adequate and appropriate 
food, clothing, and housing.  
 
8. Live in clean, safe surroundings.  
 
9. Participate in an educational program that will maximize 
his/her potential in accordance with existing law.  
 
10. Communicate with "significant others" outside the fam-
ily foster care home, such as a parent or guardian, case-
worker, attorney or guardian ad litem, current therapist, 
physician, religious advisor, and, if appropriate, probation 
officer. 

  

CPR/FIRST AID INSTRUCTION 
 

Location: Community Services 
Bldg.  

510 29 1/2 Rd.           
5:30—10:30 p.m. 

  

March 30, 2009 
April 27, 2009 
May 18, 2009 
June 29, 2009 

   

RSVP to Bobby Clymer at 257-9080 
 

The cost of this class is reimbursed to DHS  
foster/ kinship providers and applicants.   

 
 

Car Safety Seat Fitting &  
Education Station 2009 

 

2nd Friday of every month  
10:00 am to 1:30 pm 

Mesa County Health Department  
Community Services Building 

510 29 1/2 Road 
Call 254-4112 for information 

 
PLEASE TAKE THE TIME TO MAKE SURE YOUR 

CHILD CAR SEATS ARE INSTALLED CORRECTLY.  IT 
COULD MAKE THE DIFFERENCE BETWEEN LIFE  OR 

DEATH IN AN ACCIDENT! 
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Children spell “love,”  “T-I-M-E.” 

- Dr Anthony P. Whitman 



 

ADOPTING AN OLDER CHILD 
We never planned to foster to adopt an older child; like most people, we wanted a younger child.  The dream started in 
1994 with foster care training, and foster care for one year in 1995.  I had only been able to have one son, and never felt 
that I had completed my family, so when I married Rob in 2004, two more of his children, joined the family.  Around 2007 
things were getting nice and quiet around the house, and we were enjoying the empty nest freedom; but I still couldn’t 
shake the feeling that I was meant to have more children, so I brought my foster to adopt dream to Rob. 

At first he was enjoying the time to relax in life too much, but he said, “Just find out more about it”.  I found out when the 
classes started and asked if he wanted to go through with it.  He did!  We heard that one of the caseworkers had a little 
girl available, and we were excited.  The caseworker turned out to be Terri Carlson, whom I had worked with in 1995. 

In September, Terri told us of a little girl who had been in multiple placements and was now almost eleven years old, as 
well as a little of her past trauma.  I thought that Rob would never want to do foster care after hearing her story, but he 
immediately said “sounds like she needs a good family”.  I thought I would fall out my chair! 

We met her December 12, 2007 and had several visits, phone calls, and emails.  She was finally placed with us January 
12, 2008.   “It was love at first sight”, very much like the love you have after seeing your newborn baby, only this baby 

was 11-years-old, and very vocal, as well as angry and suffering from 
loss.  Like so many foster children, she also had to learn boundaries with 
her foster parents, and we gave lots of reminders, and modeled proper 
relationships of a father/daughter, mother/daughter with her.  The life we 
lived was very different than any she had known.  We still have to remind 
her at times about crossing lines, and what is appropriate, but she has for 
the  most part done all the changing. 

Our new daughter brought us up to speed on many things, and several 
people told us we were crazy and should go with a younger child.  I knew 
that if we didn’t stick it out with her, that I could never bring a different 
child into the home. I felt that if we failed her, that we didn’t deserve to 
have another child in our home.  We were met with a few challenges, and 
she was used to burning bridges wherever she lived.  We always assured 

her that we loved her, “no matter what”!  Even when she had issues, we told her nobody is perfect, and we learned to 
use a lot of humor to lighten the atmosphere in the home.  She went from having rages, to being just very angry, and 
then smiling and hugging us when we added a bit of light hearted humor. 

About summertime she kind of knew that she could do nothing to get rid of us, and that she had seen her final move. 
She started feeling more a part of the family, and we noticed more changes in her month by month than we expected 
any child to be able to make.   We’ve enjoyed the rewards of having her in our lives and we can’t even imagine a life of 
not having her as our daughter, it would definitely be our loss.  We were able to finally adopt Shianne in January of this 
year.  We’ve enjoyed it so much; we are looking forward to foster adopting another girl soon. 

Rob & Stacy Arnold 

 Foster Parents . . . Our uncommon heroes! 
Save the date! 

We want to recognize our uncommon heroes  
and have a night of celebration in their honor. 

Thursday, May 7, 2009 at 5:30 pm at Canyon View Vineyard Church 
The night will include dinner, entertainment, and prizes! 

Free childcare will be provided as well. 
Look for your invitation soon! 
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1. The resource team has set a goal to increase the num-
ber of adolescent foster homes. 

2. Youth who grow up in facilities rather than in homes 

generally don’t have an opportunity to  experience 

healthy family living.  This results in their not having an 
understanding of how to successfully be a good partner 

or   parent when they are adults. 
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1. Traumatized children have difficulty connecting to their 

emotions. 

2. Children that are disconnected from their feelings will 

act them out. 

3. What might a child who “acts in” do? Withdraw, hurt 

themselves. 

4. What might a child who “acts out” do? Be verbally or 

physically aggressive. 

5. If we help children learn to label their feelings, they may 

be able to express them rather than act them out. 

6. What are the two basic emotions? Love and fear. 

7. Negative acting out behavior is often an expression of 

fear at a deeper level. 

8. When we relate to a child with acceptance and pa-

tience we are helping the child integrate into our family.  

This allows them to let their guard down and begin to 

access his or her feelings. 
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1. Including biological children, a certified home can have 

no more than how many children under the age of 2? 

Two 

2. The Brown’s have no children under age two in their 

home at this time.  DHS has just been given custody of 

6 month old triplets.  Can we place all three with the 
Browns or must we split the    children?  We can place 

all three with the Browns because multiple births is an 

unusual circumstance. 

3. Mrs. Jones has her hands full with two children under  

age 1.  It seems they are always needing their bottles 

at the same time.  Can she prop a bottle for one child in 

his crib while she holds the other to feed him his bottle?  

No, each infant needs to be held during feedings. 

4. What is the earliest age a foster child can begin potty 

training?  18 months old 

�
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When: April 19, 2009 
What:   
· A private day of fun at Elitch Gardens!  
· A full day of unlimited rides with few lines, spectacu-

lar shows, and incredible attractions! 
· A free return to ticket to visit the park again any day 

between September 1, 2009 and November 1, 2009. 
How much?: Only $19.99 per person! (Normal price is 
$39.99).  
 

Call Jenny at 243-3304 or Becky at 
 256-9777 to order your tickets. 

 
All fundraising profits will be used for  

recreation activities for kids in foster care. 

���������	�
	���
����
��
	����	������
�
������
������������
�
�����
�
��	
�����
�������

�������	�

��
�
�������������	����	
���	����
��	��	
���
����
�
������������
������
���	���	����
���
�������	�
���
 ��������	��	�
��
�������
�
������
�������
��		�� 	�����
��	���
��
�����
����
�
!�����
���
��	"�
��������	��		���
�
#�����
��	����$�	������
��
����		�� ���
��

1.  Swimming trunks.  2.  A snow bank.  3.  Cowbooties.  4.  A stream. 5.  So he could work under-
cover.  6.  Because they have so many fans.  7.  She was the fairest in the land. 
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Child’s Name:  Kenneth 
 
Date of Birth:  3-5-96; 12 years old 
 
Race:  Caucasian 
 
Case Manager/Phone:   
Mary Malloy; 970-248-2884  
 
 
 
Description of Child 
 
Strengths:  Kenny is an intelligent young teen.  He is 
very easy to converse with and he has a curiosity about many things.  He has a soft heart and is 
able to articulate his feelings.  He will reach out to safe people when he is in need of support or as-
sistance.  He is able to self advocate.  The foster parent reports Kenny is a neat young teen who 
"sparkles" and deserves a good family. 
 
Challenges:  Kenny is a sensory type who responds to situations that are too hectic, too intense, 
and/or too vocal.  Kenny needs a family environment where it is calm, the parents are sensible, se-
cure in their parenting capabilities, consistent and reasonable in their expectations and conse-
quences.  Kenny has been aggressive and unsafe towards others and him self in the past.  He has 
been described as dishonest and manipulative.  Kenny and his younger sister were adopted by his 
paternal step grandmother who died in 2006.  He and his sister were then adopted by a non- relative 
family who is no longer able to provide a home for Kenny but his sister continues to reside there.   
While in this home Kenny exhibited aggressive and unsafe behavior towards him self and others as 
well as reports of dishonesty and manipulation.  Kenny's current foster parent states he is not exhib-
iting any of these behaviors. 
 
Relationships with Adults and Peers:  Because Kenny is intelligent he can talk with adults fairly 
well on various topics.  Kenny had a power/control issue with his previous adoptive parents.  His re-
lationships with peers tend to be strained because Kenny can also talk about his feelings and this 
tends to make him “geeky” with his peers.  Kenny can be social but he recognizes he has difficulty 
making friends.  Kenny would like an older sibling or two with a brother and sister. 
 
Interests/Talents:  Kenny plays the violin.  He likes to ride his bike, play his MP3 player or his 
game boy.  He is good at basket ball and he LOVES to snow board.  Kenny likes to stay busy and 
active.  He also likes to do yoga.  He likes computer racing games and "guitar hero", as well as do-
ing yoga occasionally.  Kenny likes to stay busy and active. 

 



 

CHILD PROTECTION INTAKE  
Sup: Greg Meier…………...248-2741 
Chris Kanaly………………..248-2767 
Gwen Brown………………..248-2771 
Joe Jueschke………………248-2852 
Kathy Marsh………………..256-2425 
Kelly Stortz…………………256-2404 
Michelle Cooley……………248-2798 
Lysa ErkenBrack……….….248-7596 
Erica Anderson..……….…..256-2476 
Armando Avila-Portillo…... 
 
CHILD PROTECTION ONGOING 
Sup: Mary Lou Peterson….248-2874 
Debra Mapp…………….….248-2875 
Kari Kunes………….……....248-2859 
Renee Jeffers……………...248-2869 
Jonathan Scharf…………...248-2744 
Gail A. Adix………………...248-2726 
Michael McGonegal……….248-2882 
Venica Padilla……………...248-2805 
 
PERMANENCY CARE 
Sup: Dena Neujahr………..248-2818 
Mary Malloy………………...248-2884 
Terri Carlson……………….248-2824 
Lori Rienstra…………….….248-2844 
April Sandal………………...683-2609 
Joyce Anderson……….…...248-2822 
 
PROJECT MANAGER 
Head: Joe Kellerby………...248-2856 
Kathy Boutilier……………..256-2431 
 

 
 
 
 
 
 
 
 
 

ADOLESCENT INTAKE 
Sup: Jill Calvert…………......256-2447 
Melissa Lytle………………...256-2426 
Shanea Nehmer…………….248-2739 
Lisa Burnett... ….. ………….248-2846 
Kelly Britton………………….248-2819 
Beth Sandlin…………………683-2647 
Lesley Penoyer……………..248-2758 
Chad Kaneakua…………….248-2815 
Amber Clayton……..............248-2833 
 
ADOLESCENT ONGOING 
Sup:  Mark Neujahr………....256-2403 
Andrea Miklos……………….248-2750 
Dulcie Newland……………..248-2853 
Briana Grossnickle..…….….248-2740 
Lindsey Gillespie……………256-2419 
Alex Luevano………………..248-2868 
Barbara Lindley-Loe………..683-2607 
Karen Sightler……………….248-2809 
Kelli Scheid…….…………....248-2737 

 
 
 
 
 
 
 
 

PARENTING PROGRAM &  
SUBSTANCE ABUSE 
Sup: Deb Eisemann………...256-2412 
Beverly G. Cormier…………256-2411 
Holly Cooper………………...256-2401 
Julie McCormick…...............248-2773 
Lisa Whalin…………………..256-2422 
Spencer Hoffman…………...256-2406 
Susan Swift………………….256-2416 
Rocky Martellaro……………256-2430 
 
CHILD WELFARE SUPPORT  
Sup: Ann Rosales…………..683-2645 
Mac Beman………………… 248-2825 
Kelli Clark …………………...248-2807 
Mary Ferguson……………...248-2748 
Betty Corona…..…………….256-2478 
Caroline Cruz………………..248-2718 
Shannon Hoffman…………..683-2683 

RESOURCE TEAM 
Sup: Emily Witte…………......248-2757 
Connie Mercer……………..…257-2211 
Joni Bedell……….…………...248-2742 
Meghan Ventling…................256-2444 
Adriana Gardiner……………..248-2743 
Laura Kinson……...………….683-2637 
Amber Pommarane… ………248-2877 
Nicci Surad…………………...248-2738 
Hari Ghimire………………….248-2838 
 
 
 
 
 
 
 
 
 
 
FAMILY THERAPY/DAY TREATMENT 
Sup: Gary Miller……………...256-2407 
Kay Maraschin………………..256-2409 
Kathy Buxton…………………256-2408 
Kimberly Rottman……………683-2616 
Kevin Wight…………………...683-2610 
Jana Thomas…………………683-2643 
Rickelle Hicks………………...683-2604 
Jamie Lloyd…………………...256-2402 
Michelle Doll………………….256-2449 
Melissa Posta………………..256-2414 
Lyla Jensen…………………..257-2214 
Abby Schrader……………….256-2410 
 
 
ACCOUNTING 
Sup: Barbara Golden……......248-2710 
Shauna Wilson…………….....248-2701 
Nancy Bertroch……………….248-2730 
Mindy Bradfield……………....248-2820 
Rose Ann Stoltenberg……….248-2716 
Bambi Hughes……………..…248-2713 
Janet Drummond………….…248-2817 
Kim Manzanaris……………..256-2490 
ECP/211 INFOLINE 
Director: Lynn Meek..….….....256-2432 
Sup: Dani Corbin……...……..256-2450 

 

MESA COUNTY  
DEPARTMENT OF HUMAN SERVICES 

CHILD WELFARE DIVISION 
 

DIRECTOR: Len Stewart 
 

DEPUTY DIRECTOR: Tracey Garchar …..248-2810 
 

DIVISION DIRECTOR: Treva Houck …..248-2889 
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1. In 2009, the resource team plans to make a special effort to find homes willing to foster and 

adopt __________________ and ________________. 
2. Bonding with an older child is different than with a baby, but still very __________________. 
 

GENDER CARETAKER ISSUES �
1. A child’s reaction to an absent father is to have a need for male ________________ and have a 

________________ perception of males. 

2. In many cases, the child takes out his anger toward his biological mother on his 
______________ mother. 

3. Foster parents should not allow the foster child to split them. Circle True or False 

4. The gender preference of the child has nothing to do with the success of the child’s therapy.  Cir-

cle True or False  

5. If the child comes from a home where the adult male was violent or abusive, the foster father will 
have more success in disciplining the child if he chooses ___________________, 
____________________, and ___________________ forms of discipline. 

6. Being conscious of gender ___________________ is an important 
component in parenting and providing services for foster children. 
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1. What number does a foster parent need to call when a critical inci-

dent occurs?__________________________ 

2. Foster parents can call this number: (circle the correct answer) 

     A.  During regular business hours only. 

     B.  24 hours a day, seven days a week. 

     C.  Only on Wednesdays. 
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1. A ________________ report of any external signs of injury, such as bruising, scratching or swell-

ing, shall be placed in the _____________________ record. 
2. List three of the Foster Children’s Rights: 
     _________________________________________________________________________ 
     _________________________________________________________________________ 
     _________________________________________________________________________�

�

�

�

*����������	�	������
�����$�00000000000000000000000 0000000�

.����)��

����$�0000000000000000 �



 

�������������������������������	���	����
�

���������	�
��
�
�������
1. In 2009, the resource team plans to make a special effort to find homes willing to foster and 

adopt __________________ and ________________. 
2. Bonding with an older child is different than with a baby, but still very __________________. 
 

GENDER CARETAKER ISSUES �
1. A child’s reaction to an absent father is to have a need for male ________________ and have a 

________________ perception of males. 

2. In many cases, the child takes out his anger toward his biological mother on his 
______________ mother. 

3. Foster parents should not allow the foster child to split them. Circle True or False 

4. The gender preference of the child has nothing to do with the success of the child’s therapy.  Cir-

cle True or False  

5. If the child comes from a home where the adult male was violent or abusive, the foster father will 
have more success in disciplining the child if he chooses ___________________, 
____________________, and ___________________ forms of discipline. 

6. Being conscious of gender ___________________ is an important 
component in parenting and providing services for foster children. 
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1. What number does a foster parent need to call when a critical inci-

dent occurs?__________________________ 

2. Foster parents can call this number: (circle the correct answer) 

     A.  During regular business hours only. 

     B.  24 hours a day, seven days a week. 

     C.  Only on Wednesdays. 
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1. A ________________ report of any external signs of injury, such as bruising, scratching or swell-

ing, shall be placed in the _____________________ record. 
2. List three of the Foster Children’s Rights: 
     _________________________________________________________________________ 
     _________________________________________________________________________ 
     _________________________________________________________________________�
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